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With compact design, low power consumption1, fast FPOT2 (4.3 
secs) and 55ppm, this A4 MFP is a great way to increase your 
productivity.

The WorkForce Enterprise AM-C550 combines compact design, low power 
consumption1, reduced intervention3 and fast First Page Out Time (FPOT)2 of 4.3 
seconds. Epson's most capable A4 device by far, the AM-C550 offers high-
quality and reliable printing with an improved 10.1" touch screen. It seamlessly 
integrates with the AM-C A3 series and is compatible with a wide range of 
Epson and 3rd Party solutions.

Compact design
The new 'C' shape paper path makes the AM-C550 a more compact A4 device. 
Despite the slim design, it boasts a high paper capacity (max.2,100 pages), a 
fast FPOT and high print and scan speeds.

Ultra efficient energy consumption
Save up to 70%4 on energy while printing with the Epson AM-C550.

Efficient performance
The AM-C550 makes any job easy and efficient. They feature a simple paper 
path and non-contact printing, which allows printing on a wide range of media 
including recycled paper and envelopes.

Added choice
The large (10.1") Smartphone-like User Interface allows for seamless setup and 
use, along with mobile printing and scanning.

AM-C ecosystem
Achieve a seamless user experience, thanks to the shared user interface, 
solutions, and Line Inkjet productivity across the AM-C A4 and A3 range. In 
addition, the new 'C' shape paper path design enables compact design, a single 
access point to clear all paper jams and convenient consumable front loading.

High performance, flexible solutions
Software such as Epson Print Admin (EPA) and EPA Serverless, aid your print 
security requirements, as well as scan workflows with Document Capture. 
Compatibility with embedded Solutions such as OCR and easy remote diagnosis 
with Epson Remote Services all boost additional functionality to the device. 
Vertical market needs are addressed through compatibility with 3rd party 
solutions thanks to Epson Open Platform.

KEY FEATURES

Small footprint
C shaped paper path makes this a more 
compact A4 device, amongst the 
smallest footprint in its class
Ultra efficient energy consumption
Save up to 70%4 on energy while 
printing with the Epson AM-C550
High performance
Simple paper path allows printing on a 
wide range of media, delivering reliable 
and high-speed printing and scanning
Enablement with Solutions
Compatible with a wide range of Epson 
and 3rd Party solutions
Print speeds up to 55ppm
Benefit from 55ppm effortless printing, 
designed for the fast-paced work 
environment



OPTIONAL ACCESSORIES

Super G3/G3 Fax Board

C12C934491

Expansion Board-P1 (OCR unit)

C12C936801

Wireless LAN Interface-P1 (5GHz)

C12C936861

Authentication Device Table-P1

C12C937381

Maintenance Box for AM-C400/550

C12C937201

LOGISTICS INFORMATION

SKU C11CJ92401

EAN code 8715946703480

Country of Origin Indonesia

WorkForce Enterprise​ AM-C550

WHAT'S IN THE BOX

Initialization Ink Supply Units
Warranty Documents

1.  Please visit epson.eu/heat-free-technology for more
information.
2.  Time between the receiving print data, to the complete
exit of the first page. For detailed information on printing
speeds please visit epson.eu/workforce-enterprise
3.  This explanation is only applicable for MicroPiezo
fundamental advantage in principle. Product performance may
vary.
4.  Based on Epson calculations, the Epson WorkForce
Enterprise AM-C550 uses 70% less energy compared to the
average energy of the 5 best-selling A4 Color Laser MFP
machines in Europe (IDC, Quarterly Hardcopy Peripherals
Tracker, Q1 2023 to Q4 2023 shipments, published Q1
2024). Comparison based on the Typical Energy Consumption
(TEC) as published by ENERGY STAR or the manufacturers’
official specifications. Where only TEC 2.0 data is
available an equivalent TEC 3.0 value has been
calculated. If no data is available the products have
been removed from the comparison.

Trademarks and registered trademarks are the property of Seiko Epson Corporation or their respective owners. 
Product information is subject to change without prior notice.

* Warranty offers are not available for all countries. Please contact your local Epson representative. 
 
For further information please contact your local Epson office or visit www.epson-europe.com 
Austria 01 253 49 78 333 Belgium +32 (0)2 792 04 47 Czech 800/142 052 Denmark 44 50 85 85 Finland 0201 552 091 France 09
74 75 04 04
(Cost of local call, operator charges may apply) Germany +49 (0) 2159/92 79 500 Greece +30 211 198 62 12 Hungary 06800 147
83 Ireland 01 436 7742
Italy 02‑660321 10 (0,12 €/min) Luxembourg +352 27860692 Middle East +9714 8872172 Netherlands +31 (0)20 708 5099 Norway
+47 67 11 37 00
Poland 0‑0‑800 4911299 (0,16 zł/min) Portugal 707 222 111 Russia (095) 777‑03‑55 Slovakia 0850 111 429 South Africa (+2711)
465‑9621
Spain 93 582 15 00 Sweden 0771‑400135 (Mobilsamtal – 0,99 kr/min, Lokala samtal – 0,30 kr/min, Utlandssamtal – 0,89 kr/min)
Switzerland 022 592 7923
Turkey (0212) 3360303 United Kingdom 0871 222 6702 


